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IDEST Worldwide Limited
Company Number 16357221
COMPLAINTS FORM
 IDEST a UKAS Accredited Certification Body No. 0248 for ISO/IEC 17024:2012



	Complaint Reference No.: 
	

	TEST CENTRE INFORMATION

	Centre name:
	
	Centre no.:
	

	Centre address:
	

	Centre phone no:
	
	Email:
	

	Technician name:
	
	Technician no.:
	

	Date received:
	
	Received by:
	

	Date to Chairman:
	
	

	Date to Investigator:
	
	Investigator’s name:
	select name



	COMPLAINT INFORMATION

	Complaint details: 

	First response corrective action: 

	Investigation findings: 

	Corrective action taken: 

	Action taken to avoid repeat: 

	ACTION TAKEN BY:
	
	DATE:
	Click here to enter a date.




Signature of person taking action: ……………………………………

IDEST position: ……………………………………………………
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